PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Prowsuonmg Unbundled Network Elements (UNE) Percent Trouble Reports on N T C Orders wnthln 30 days
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,.C Orders W|th|n 30 days
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilifies
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent M|ssed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

March 2001

Missouri

DSL - No Line Sharing

Percent Missed Due Dates Due to Lack of F Facnlmes
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Percent Missed Due Dates Due fo Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning ~ Unbundled Network Elements (UNE) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

March 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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All CLECs SWBT ;| 100.0%
# Missed Number Percent Percent  g00% 4
Due Dates { >30Days | >30Days | >30Days 80.0% 1
nla 0.0%
0.0% 70.0%

nla
n/a 0.0% 60.0%
nfa 0.0% 50.0%
nfa 0.0% 40.0%
n/a

nfa 30.0%
nfa . 5] 20.0% A
n/a . | 10.0%

{—&—— AllCLECs

joco o oo oo oooooo
o o cccoooo0ooao

Nov-00 ¢

Subtending Digital Direct Combination Trunks
: g Al CLECs SWBT
4 60-25 Kl #Missed Number Percent Percent

Due Dates | >30Days | > 30Days | >30Days

n/a 0.0%
n/a 0.0%
a 0.0% :
nia 0.0% ‘ '
nia 0.0% —&—Al| CLECs ;
n/a 0.0% i
n/a

nla
n/a
n/a
nfa
na

.OOODOOOOOOOO
o P o 000000 ooo

Oct-00 ¢... .
Dec-00 ¢ ----" """~
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Mlssed Due Dates Due to Lack of Facllltles > 30 Days

DS3 Ded:cated Transport
All CLECs SWBT 120.0%
# Missed Number Percent Percent Z-Value
Due Cates | >30Days | >30Days | >30Days 100.0% +
0 0 nfa na nfa
0 0 n/a nfa nfafd  ag o |
0 0 n/a nia n/a;
0 (Y nfa na vall  so0% +
o] 0 nfa nfa nfa
o] o] i/ /:
n/a n/a n/a 400% +
1 1 100.0% n/a n/a
0 o] nj/a nia n/a 20.0%
o} 0 nfa n/a nfaf: e
1 0 0.0% nfa niaf
1 1 00,09 ] 00% -
100 0% a g S 88 83882885535 3
0 0 nfa 5 7 £ 3 © & £ 3 ¢ £ & 5
........ £ B 3 = <4:( % S s 8 5 & =

Dark Fiber
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 320 Days 5
n/a nia n/ald
nia nfa na
nfa nfa nfa
n/a nfa nfa
nia n/a nia
nfa n/a n/a
nfa n/a nfa

100.0%
90.0% +
80.0% 1
70.0% +
60.0%
50.0%
40.0%
30.0% 1

n/a n/a naly 200% 1
nfa nia nfa § 16.0% 1
nfa n/a n/af

nfa nfa nia 00%

| 2
S L 5

o o o oo oo oooo

Jul-00 ¢

May-00 ¢
Jun-00 ¢
Aug-00 ¢
Sep-00 ¢
Oct-00 4L
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01

Analog Llne Port

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >300Days | >30Days
nfa 0.0% naf
nfa 0.0% na
nla 0.0% na
nla 0.0% nfa
nfa 0.0% n/a
nfa 0.0% nfa b
n/a na wal

100.0%
90.0% 1
80.0% +
70.0% 4
60.0%

500% —&— AICLECS
400% | -

30.0% 1

O C 0O o oDocoo oo oo
JO O O D O DD OOC QO

nfa 90.6% 20.0% 1

n/a 0.0% 10.0% + : :

mal  00% S DD S WA

a 0% 2 888888885535 5

wa 0.0% A A T T O A
s = 3 > 2 § o 2 & S ¢ =
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Mlssed Due Dates Due to Lack of Facilities > 90 Days

a D dB.Loop
All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >90Days | >90Days | >9C Days
nla 0.2%
nla 0.5%
0.3%
nfa 02%
nfa 0.3%
nfa 1.2%
n/a 0 7%
0.6%
nfa 0.8%
1.2%
0.9%
0.8%

O 0O 0 0 =~ 0 0 00 —+ 00
OO0 00O 0o o000 oo

Jun-00 ¢
Feb-01 ¢

5 0 d8B Loop & ]

] Measurement All CLECs SWBT 100.0%

: 60-30 # Missed Number Percent Percent - 90.0% +

Due Dates | >90Days | >90Days | > 90 Days "
nfa 0.0% 80.0%
nia 0.0% 70.0% 1
0.0% 60.0%
n/a 0.0% o s0.0%
n/a 0.0%
nfa

Apr-00

May-00}:
Jun-00
Jul-00
Aug-00:
Sep-00:
Oct-00f
Nov-00

Dec-00F
Jan-01 |
Feb-01};
Mar—01 g

—4— AllCLECs -
40.0% .

30.0% T
20.0% +
10.0% 1
0.0%

nia

0
0
0
(Y]
4
[¢
0
0
0
o
5
O

DDDOOOOODODO

Oct-00 ¢
Feb-01 ¢

All CLECs { 100.0%
Number Percent 90.0% +
> 90 Days > 90 Days
0.0%
0.0% ) 70.0% A

0.0% : 60.0%
8, i

0.0% ’ 50.0% 1 —— All CLECs

0.0% ! 40.0%

0.0% = i

0.0% y 30.0% -

0.0% 00F]  20.0% -

0.0% ) 10.0% 1
0.0%
0.0%
0.0%

«-a—a——

80.0%

OOODOOOOOOOO

May-00
Dec-00 ¢
Jan-01 &
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundied Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

“/SON BRI Port
Measurement Al CLECs SWBT 100.0%
Number Percent Percent - 90.0% 4
>90Days | >90Days | > 90C Days %
nia 0.0%
nia 0.0% 70.0%
nfa 0.0% 60.0% 4+
nfa 0.0% 50.0% +
0.0% 40.0%
0.0% 3 T
0.0% 2 30.0% ¢+
0.0% 20.0%
0.0% 10.0%
0.0%
0.0%
O 0%

80.0% 1

—&— AllCLECS |

CO0OO0ODO0oOO0O OO0 oo oo
OOOOOOOOOOOD

Feb-01 &

o \a%x\\

’ﬁ-l-!

Dec-00 ¢

All CLECs SWBT
Number Percent
> 90 Days > 90 Days
0.0%
0.0%
nia
0.0%
0.0%
0.0%
00%
0.0%
0.0%
0.0%

-—&— All CLECs

00000000000

Nov-00 ¢

o

DS1 Dedicated Transport -
All CLECs SWBT = 100.0%
# Missed Number Percent Percent 90.0% +

> > 90 Dx
Due Dates | > 90 Days 90 Days ;)((}s% 80.0% 1

0.0% 70.0%
nfa 4 60.0%

0.0% i s0.0%

0.0% L 40.0%

0.0% 3

0.0% oof] 30.0% -

0.0% ! 20.0% 1

0.0% 10.0%
0.0% 0.0%

nfa ’
0.0%

—&—All CLECs

o « v o - oo ooo
clo oo o oooooooo

AllCLECs i 1000%
Number Percent Percent - . 900%
>90Days | >90Days | >90Days :

n/a nfa 80.0% 1
n/a 70.0%
60.0%
50 0% A | ——&——All CLECs |
40.0% 4
300% +
20.0%

10.0% 4

OO0 ocC OO0 O0OOCO0 OO

Dec-00 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Al CLECs
# Missed Number
Due Dates | > 90 Days

Jo c o s o oo oooeoo

Nov-00 ¢
Dec-00 ¢

DSL - Line Sharing
All CLECs SWBT/ASI
# Missed Number Percent Percent
Due Dates | >90Days | >90Days | > 90 Days

~—&— All CLECs

Oct-00 ¢

*
8
3
F

Dec-00 ¢

# Missed Percent

Due Dates > 90 Days
nfa
nla

nfa
nfa
] ~—&— All CLECs

oo oo0ococo o000 0o

Jun-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

All CLECs SWBT
Number Percent Percent
>890 Days | >90Days | >80 Days
nfa 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
0.0%
0.0%

nia
0.0%
0.0%
0.0%

~——-—All CLECs

Cooc oo oOoocoo oo

0.0%

May-00 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates

Due to Lack of Facilities > 90 Days
DS3 Dedicated Transport e

Al CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | >90Days | >90Days | > 90 Days
) o 80.0% +
nla n/a na
0 0 nfa nla nal]  70.0% 1
0 i n/a nfa nal] s00% +
[ [ [ PN SWBT
4] 0 nfa nfa nfaf 50.0% + —e—
0 0 nia nia nia . All CLECs
0 0 nla nfa nla 40.0% 1
1 0 0.0% nia nfafd  30.0% +
0 0 na nfa naf] 200% 4
0 0 na nfa n/a Y 100% 4
1 o 0.0% na n/a gy N
1 0 00% nia e Y ey e ey o e e
89900889::95:;
[y 0 nfa n/a 5 & £ 3 9 & 5 3 g £ & 5
...... 3 .o 00% n/ 2 2 3 = 2 $ c £ & 8 Lt, s
. a
Dark Fiber
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Da > 90 Da > 80 Da
s i s 80.0% +
0 [ n/a nfa
0 0 nia nia 70.0% T
0 0 n/a nfa 60.0% T
0 0 n/a na o . SwBt
3} 0 nfa nfa ‘ All CLECs
0 3] nfa nla 400% 1
0 0 nfa nia 30.0%
0 [ nfa nfa 200% +
0 0 nfa nfa 10.0% 4
0 ] nia n/a
0 0 nfa na n/at 0.0% ———0—¢— 90— ———&
2 8 8 8 88 8 8 8 8 5 5 3
0 0 nfa n/a nla':‘ ’:gébﬁﬁé‘%%s
....(.)... ..D 0 ORI n.' IR & ;' 5’ s 3 S 2 (% O > g K > =
a 3
J 'Ax'1>a|og'Line Port
All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >S90 Days | >80Days | >90Days
0 0 n/a 0.0%
0 ] nfa 0.0%
0 0 nfa 0.0% :
) 0 n/a 0.0% freoees SWBT
0 0 n/a 0.0% [T—¢—— At CLECs|
[} 0 nfa 0.0%
[¢] 0 nfa nfa
4 0 n/a 0.0%
0 [} n/a 0.0%
Jan-01F 0 0 n/a D.0% A
Feb-01 0 0 nia 00% $ééé§éééé:g6
5 Mar-01 | 0 0 wa 0.0% waf] g Iz 2 % & % % g T 23
B0 ETTCTTES AR R0 = 3 - 4 &3 Q > = fred b
12 Mo. Tatalf 0 0 nia 0.0% S _
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)
COADRADIOBI
8.0 dB Loop

Measurement , All CLECs
61-01 3 # Missed Average

Due Dates Delay Days

SWEBT
Average Z-Vajue
Delay Days

nfa
nla

nfa
nfa
n/a
nfa

nfa

nfa

vHo © 0o ©o « 0o 000 400

9.81
10.13
10.19
12,53
13.22
1488
1269
1292
13.04
16.39

All CLECs

# Missed Average
Due Dates Deiay Days

Nov-00 4

Jan-01 ¢

Feb-01 <L

Average
Delay Days

n/a
nla
n/a
n/a
n/a
n/a
n/a

¢}
0
0
0
0
o]
0
0
0
0
S
0

5.33
7.20
11.00
2.62
275
1.60
n/a
40.98
4.00
320

5.28
6.00

All CLECs

# Missed Average
Due Dates Delay Days

Nov-00 ¢

Dec00 ¢

Average
Deiay Days

12.00
6.00
483
20.88
8.80
11.89
6.00
1229

267

4.45
865
6.53
875
13.18
14.45
7.13
811
8.47
418

411

WD Reply Attachment B - 143

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Provisioning - Unbundled Network Elements {UNE)

““JSDN BRI Port

Alt CLECs
# Missed Average

Due Dates Delay Days Delay Days

SWBT
Average

nla
n/a
nla
nfa
nfa
nia
nfa
nfa
nfa
n/a
nla
nia

O 000 O0C0O0O o0 oo oo

00|

4.45
8.65
6.53
875
13.18
14.45
713
.11
8.47
418
41
6.53

p

Nov-00 ¢

Dec-00 ¢

All CLECs
# Missed Average
Due Dates Delay Days

SWBT
Average
Delay Days

1.00
567
6.75
7.83
7.55
5.57
713
5.56

12.67
717
1053
4.57

—
O 0 N = O & W -

DS1 Dedicated

16.00
5.50
nfa
500
15.00
7.00
60.00
5.00
28.00
550

1.00

Transpon

Jul-00 4 .

Feb-01 4

All CLECs
Average
Delay Days

SwBT
Average
Delay Days

nfa
nfa
n/a
nia
nfa

16.00
5.50
n/a
5.00
15.00
7.00
60.00
5.00

Average Delay Days Due to Lack of Faclhtles

—&— All CLECs

Delay Days

Delay Days

:OOQOODOOOOOO

nfa
nfa

—&—All CLECs

——All CLECs

- - - -SWBT
———All CLECS
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DSL .No Lme Sharing
All CLECs
# Missed Average
Due Dates Delay Days
7.92
743
496
$.30
7.84
14.65
8.36
8.33
313
1.00

Dec-00 -‘
Jan-01 4
Feb-01 4

Nov-00 +

DSL - Line Shanng

61 -09

Measurement E:

Al CLECs

# Missed
Due Dates

Average
Delay Days

SWBT/ASI
Average
Delay Days

—&— All CLECs

Feb-01 4

Ana!og Trunk Port
SWBT

Ali CLECs

# Missed
Due Dates

Average
Detay Days

Average
Delay Days

Z-Vaiue

0O 000D OO0 OCo0

Subﬁendmg Digital Direct Combination Trunks

nfa
nfa
n/a
nfa
nfa
nfa
nfa

533
7.20
11.00
262
275
1.60

—&—— All CLECs

Jan-01 @ 4

Alil CLECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

Z-Value

o c oo o ocooocoaae

nfa
nfa
nfa
nfa
nfa
nfa
nf/a
n/a
na
nfa
nia

n/a

533
720
11.00
262

Nov-00 ¢

WD Reply Attachment B - 145

Feb-01 ¢

——4— All CLECs




PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Provisioning - Unbundied Network Elements

(ONE)

53 Dedicated Transport

All CLECs
# Missed Average
Due Dates Delay Days

SWBT
Average
Detay Days

Average Delay Days Due to Lack of Facilities

nfa
nia
nia
nfa
nfa

do - ~ oo «o0oo0o0oo0o

nfa
nfa
nfa
na
n/a
n/a
na
nfa
nfa
nfa
nfa

All CLECs
# Missed Average
Due Dates Delay Days

SWBT
Average
Delay Days

Oct-00 4

nfa
nia
nla
nla
nfa
nfa
n/a
nia
n/a

0
0
0
0
0
0
0
0
0
¢
[
4]

n/a
nfa
n/a
n/a

44— All GLECs

All CLECs
# Missed Average
Due Dates Delay Days

Average
Delay Days

nfa
na
nfa
n/a
nla
nfa
nfa

DO O0OOO0OoO OO oo

.
»

—&— All CLECs

Sep-00 @7
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Delay Days for SWBT Mnssed Due Dates

8.0 dB Locp - Fleld Wor1<

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

nfa 459 nla
nfa 553 nla
5.00 591 021
10.00 7.06 039

|~ All CLECs

n/a 7.48 nfa
8.00 8.07 -0.01
6.50 6.75 -0.04

nfa 798 nfa
nla 913 nfa

- oo - O N W oo

5.00 7.49 029} ‘ . i
: vl v ol 5 S 888 888835 35
3 03 > & 5 o a4 B 2 ¢ £ &5 =
------- - 8 f332 882858 ¢ ¢
beeoe o
8.0dB Loop-No FleIdWork
All CLECs SWBT 45 ¥
# Missed Avg. No. Avg. No Z-Value a0l '1
Due Dates of Days of Days : £
2 550 479 otf] 351 ,
3 10.00 462 1270 40 1
1 10.00 6.69 0.38: KO R SWBT
1 30,00 627 210f] 27 | |—e—ancLECs
5 26 40 664 4158 20 4 , '-
2 2850 10.12 1368 | '
0 n/a 1270 nfaf: P JUSELE
1 13.00 12.30 oosf] 107 L
1 2.00 13.32 072k s ._..-cTT ‘
1 4200 14.66 1288 L ) ) »—y
: oy 588888828835 353
....... L — s S 2 % % 3% % 5 8 =
= - < 7] b (=) - 1 =

All CLECs
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 3
0 n/a 383 nfa
¢] nia 2572 nfaks
3 100 412 - - N L S R
2 11.00 4.18 1.80 2 All GLEGs
1 100 6.06 -1.12E:
0 nfa 6.27 nfa .
o] nla 19.73 nia Y
0 n/a 27.65 na .
2 350 12.63 -1.00 .
16 250 3325 -5.14 N <
6 e o g9 Q = e =
Maro1 0 na . i%ggg%%gﬁ;%%
rereyres Ty T Y T P EEEE Ty TrEy KT vy reTy o < s 3 5 2 3 fe) 2 8 5 e =
[ 120 Toul -m
BR! Loop
ANCLECSs _ SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
7.50
533
6.33
12.82
7.44 12.00 -2.05
10.84 13.32 -0.69
37 849 18.30 <245
12.67

Jul-00 +

May-00 4
Jun-00 4
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

March 2001

Missouri

Average Delay Days for SWBT Missed Due Dates

———All CLECs

Al CLECs
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
0 n/a 314
0 na 927
0 na 727
0 n/a 911
0 na 12.00 nfa
0 nja 13.32 nfa
0 nfa 18.30 nak:
0 nfa 10.92 nfaf;
0 na 957 nfaf
0 na 2452 nfa _
o nfa ' g é
........ 3 S B3
ool 0] s :
Ferorrere e
R Ds1
g Measurement All CLECs
62 -06 # Missed Avg. No. Avg No Z-Value
Due Dates of Days of Days

Sep-00 ¢

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 &

.............................................

200
417
284

17 524 6.83
30 677 6.00
25 516 7.00
28 446 34.50
34 6.47 17.67
36 10.83 20.50

1813 5.50

9.73
4.81

_12mo. Tota -E
WWWW\

2B HAE000TLENISIBLIANRNSADSY!

DS1. Dedlcated .Tmnsport

—&—All CLECs

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value E
Due Dates of Days of Days
1 3.00 16.00 -8.19 1]
0 550
0 nfa
0 nfa 6.83 n/a
0 n/a 6.00 nla
17 6.82 7.00 -017
4 20.50 3450 -0.63
17 18.76 1767 0.18
12 2183 20.50 023
9 9.67 550 213 A L
" 88888883353
..... $33 885328538 §

All CLECs

——— Al CLECS |
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# Missed Avg. No. Avg. No
Due Dates of Days of Days
0 nfa 1.00
o] nfa n/a
0 n/a 12.50
0 n/a 6.96
3} n/a 5.00 : ;
0 nia 10.88 nrafs e
0 nia 1.08 n/a
0 na nia naf] 500 4 S
0 a 8178 nla d
[¢] nla 95.14 nfafs P .. N
: 0 na 237.00 n/a 0'08 g é é * : Z é g f f -
. - nfa 3.88 nia _;e—gii%‘iaiio‘i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

March 2001

Missouri

Measurement All CLECs

# Missed Avg. No.
Due Dates of Days

25
25

69 7.84
69

ORI OISR EONRIHR0

: 2 Mo Totalf
SeL et L AL RN AL LA L

42 414

DSL - Line Shaning

Average Delay Days for SWBT Missed Due Dates
DSL - No Llne Shanﬁ“g .

0.0

------ Benchmark
—&— All CLECs

All CLECs SWBT/ASI
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Sep-00 +
Oct-00 4
Nov-00
Dec-00 +
Jan-01 4

runk Port

———All CLECs

Oct-00 ¢

Subtendmg Dlgrtal Direct Combination Trunks

—— All CLECs |

.........

erorcooreooramenao

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nfa 383 nla
0 n/a 2572 nfa
0 n/a 412 n/a
0 nfa 418 nfa
0 nla 6.06 nia
0 nfa 6.27 n/a
0 n/a 1973 na ; .
0 na 2765 wa ; o .
0 nia 1263 vaf] S0¢ - .
0 nfa 33.26 n/a 00 -A-AA--‘A;.“
0 n/a 270 nla géééééééééés

~—&— All CLECs

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 3
0 nfa 383 na
0 nia 25.72 n/aly
) nia 412 vaks
0 n/a 418 val
0 nfa 6.06 nfaf -
0 n/a 627 nfa o
o na 19.73 maf 10017
0 nfa 2765 n/a N \
0 nfa 1263 wal{ 5071 P
0 nfa 3325 n/af; N
0 nfa 270 n/a 00 e
0 n/a 263 g § 3
* oo 5 § 5
gaﬁ_
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Dela

Days for SWBT Mlssed Due Dates

...................................................... PrrTrTET TR TrTTeTETETEETETEY T TV T——rTTTETTRTTTTTTESrT=r_—
D83 Dedicated Transport
| Measurement | Al CLECs SWBT
3 # Missed Avg No. Avg. No. Z-Value
Due Dates of Days of Days %
5 0 nfa nfa nfa ”
0 n/a n/a nfaf:
G nfa n/a 1271 = [ A S R
0 nia nfa nvaf; —&— Al CLECs
\ 0 n/a nfa nfa
1 13.00 nfa n/af]
2 48.00 nfa n/af
% 1 12.00 n/a n/a
‘ 0 n/a nfa n/a
Jan-01f 2 2450 nfa n/ag 00 b, .
Feb-01E] 2 28.50 nfa : o o o -
Mar-01 - n/a nla 85_ 2 8& §', % Cd’ §'3 O>' 2
------- <« 2 3 5 2 & o % 5

All CLECs

SWBT

OO0 000 O0O0OO00OOOOo

Analog Line Port

Jul-00 ¢

Oct-00 4

Nov-00 ¢
Feb-01 ¢

4.19
6.06
6.27
19.73
27.65
1263
3325

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
s} n/a 3.83 n/a:
o] n/a 2572 n/ag;
8} n/a 412 nafy v .

# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
n/a n/a n/a:
n/a n/a n/ag:
n/a n/a nad — v 1 Lo
n/a na n/a —e— Al CLECs

—o— All CLECs

Jun-00 ¢ - ”
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 ﬁays

8.0 dB Loop - Field Work

All CLECs SWBT

# Missed % Missed % Missed
>30Days | >30Days | > 30 Days
C.0% 0.2%
0.0% 0.2%
0.0% 0.2%
0.0% 0.5%
0.0% 0.5%
0.0% 0.6%
0.0% 0.5%
0.0% 0.4%
0.0% 0.5%
0.0% 07%
0.0% 0.4%
0.0% 0.3%

—— Al CLECs |

o o o o oo oo oo ooo

Nov-00 ¢
Dec-00 ¢

8.0 dB Loop - No Field Work

Alt CLECs SWBT
# Missed % Missed % Missed Z-Value

>30Days | >30Days | >30Days
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% ——— Al CLECs
0.8% 00%
0.9% 0.0%
0.0% 0.0%
0.0% 01%
0.0% 0.1%
07% 01%
0.0% 0.1%
0.0% 0.0%

oo~ 000+ -~ 0ooo

Nov-00 ¢

5.0dB Loop
Alt CLECs SWBT
# Missed % Missed % Missed
Circuits > 30 Days > 30 Days > 30 Days
5 0.0% 0.0%
13 0.0% 0.7%
10 0.0% 0.0%
22 0.0% 0.0%
19 0.0% 0.0%
49 0.0% 0.1%
42 0.0% 0.2%
12 0.0% 2.6%
0.0% 0.3%
0.0% 1.2%
0.0% 0.0%
0.0%

Sep-00 ¢

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

BR! Loop

A A A Ak A A A A A A A A aeA A AL
e Measurement Al CLECs
(1 63-04  R{  Noof #Missed | %Missed | % Missed

Circuits >30Days | >30Days | > 30 Days

0.0% 0.2%
0.0% 08%
0.9% 03%
28% 1.6%
0.7% 21%
22% 4.1%
12% 9.2%
1.3% 1.5%
0.0% 2.2%
0.0% 6.5%
0.0% 7.3%
0.0% 1.5%

14
28

—&—All CLECs )

o oo oMM W~ Wwa oo

Nov-00 4

Oct-00 4
Dec-00 4
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